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PURPOSE 

Complete Streets policies ensure that the entire 
ROW is routinely planned, designed, 
constructed, operated and maintained to 
provide safe access for all users. 

 

These policies express a commitment by a 
municipality and its transportation agency to 
orient away from building primarily for cars.  



Source: Complete Streets Handbook, Mid-America Regional Council (MARC) 



WHY DOES A POLICY MATTER? 

- Routinely including the needs of all users ensures 
that people have options. 

- It saves time and money, and ensures no missed 
opportunities (no more piecemeal approach). 

- It shows other jurisdictions how you want streets 
designed and operated in your community. 

- Provides a basis for new funding. 

 

 



TYPES OF POLICIES 

Complete streets policies can be adopted as: 

ïOrdinances 

ïResolutions 

ïPlans 

ïDesign guidelines 

ïMunicipal policies 

ïInternal agency policies 

ïAnd more 



NATIONALLY 

There are 
over 500 
complete 
streets 
policies in 
place 
nationwide 



Suburbs! (52%) 
 
Then large, midsize, 
and small cities 
(26%) 
 
and small and rural 
towns (22%) 



#1 ς Resolution 
 
#2 ς Legislation 
 
#3 - Policy adopted by 
an elected board 



COMPLETE STREETS AS STATE LAW: 

California 

Colorado 

Connecticut 

Florida 

Hawaii 

Illinois 

Puerto Rico 

Rhode Island 

Vermont 

Washington 

Wisconsin 

Maryland 

Massachusetts 

Michigan 

Minnesota 

New York 

Oregon 



IN INDIANA 

1. Bloomington/Monroe County MPO 
(policy, 2009) 

2. Madison County MPO (policy, 2010) 
3. Northwest IN MPO (resolution, 2010) 
4. City of Columbus (plan, 2010) 
5. City of Richmond (plan, 2011) 
6. City of Frankfort (resolution, 2012) 
7. Evansville MPO (policy, 2012) 
8. Tippecanoe County MPO (plan, 2012) 
9. City of Indianapolis (ordinance, 2012) 
10. City of Westfield (resolution, 2012) 

 
Complete Streets policies now 
cover 36% of Hoosiers. 



POLICY DEVELOPMENT BEST 

PRACTICES 

ÅEngage all stakeholders 
ïcommunity members, kids, elected officials, 

transit agencies, advocacy groups, etc. 

ÅCampaigns can help change community 
priorities 

ÅConnect to other initiatives 
ïSafe Routes to School 

ïHealthy living 

ïAging in Place 



WHY ADOPT A POLICY? 

To change practice. 
A policy integrates 
the needs of all 
road users into 
everyday 
transportation 
planning and 
design. 



WHY ADOPT A POLICY? 

To gradually create a complete network of 
streets that serve all users. 



WHY ADOPT A POLICY? 

To save money. 
In the long run, 
retrofit projects 
always cost 
more than 
getting it right 
the first time. 

Washington State Department of Transportation 



WHY ADOPT A POLICY? 

To provide 
innovative 
planners and 
engineers with the 
political and 
community 
support to do 
things differently.  

Seattle Department of Transportation, PARK(ing) Day 2010 



WHY ADOPT A POLICY? 

To address 
systematic 
inequities. 
Complete Streets 
policies apply 
solutions across a 
community. 

Dan Burden, Walkable and Livable Communities Institute 


